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1 Introduction

This document can be used as a tutorial about creating a simple electronic service
using the SmartGov Platform. It describes in a sequence of simple steps the design,
creation and deployment of a one form electronic service. It is a good starting point
for domain experts and IT staff to familiarise themselves with the platform.

The rest of the document illustrates the major phases of service creation using the
SmartGov platform, and more specifically:

Designing the form

Launching the SmartGov platform

Creating the TSEs

Creating the TSE groups

Creating KUs

Creating forms (semantic part)

Creating the transaction service

Designing the form visual part (HTML layout)

. Deploying the service

For a complete coverage of the different topics and for more advanced features,
consult the SmartGov platform reference documents.

ORINOUHWN =
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2 Designing the form

1. Design by hand in a piece of paper the layout of the new service you want to
develop.
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Figure 1 - Designing the form on paper

2. Decide which TSEs and TSE Groups need to be created. Keep in mind that each
element in your form is represented by a TSE in the SmartGov Application. Think
about any KU that would be useful not only for the end users, but also for the
domain experts and the other staff. Decide on the validation rules and checks
that are necessary for the submission of the service.

3. In our example you will create a service named Request Password, which
allows the user to submit a request for a password. In this service the user is
presented with a single form, on which his/her personal data will be filled in. The
elements First name, Last name, Telephone, username and email will be
represented by a single TSE each. The elements Street name, number, Zip
code, Area, City and Country are grouped to form a TSE Group. This
formulation is not mandatory; each element can be considered as a separate
TSE. The grouping of TSEs is preferable when the information represented by
them could be reused within another service. In this example, we consider that
address data could be used again by another service, so we create a TSE Group
to represent it.
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3 Launching the SmartGov Platform

1. Open a web browser window. (Recommended: Internet Explorer version 6 or
later or Netscape Communicator version 7 or higher).

2. Enter the URL of the SmartGov application at the Address bar and press Enter.
The URL will be provided by your system administrator.®

3. Enter your username and password in the User and Password fields respectively
and press Submit.

Note: You can change the language used in the SmartGov application by clicking the
appropriate flag icons located under the Submit and Reset buttons.

2 SmartGov Login Page - Microsoft Internet Explorer =8l=
Fle Edt View Favotes Tools Help ‘-
GBack + = - @ 2] A | Boearch GFavortes Fveds B By S = H S D
Address [{€) hitp:fverenik.mm.dl uoa, or:8080/SmartGovichangeLocale.do =] Pe |uwis >
ySearch - | lEngel'lA\ta\/\sle + Asklesves AltheWeb - LookSmat Files + 202 Customize 6 My Button 22 Hizhcht

]

] 3 Passwol rd [
- -Smart

- Gov
5 based Platform
for Public Sector Online Services Languages: o qa @

Figure 2 - SmartGov platform login screen

The web page you see below appears, which is the main screen of the SmartGov
application. You can see the basic functions on the left column of the window. The
Knowledge Management (KM) contains the Knowledge Unit Editor (KU Editor) and
the Taxonomy Editor. The functions related to Services are the TSE Editor, the TSE
Groups Editor, the Form Editor and the TS Editor. When one of these options is
selected, its contents appear on the right.

! Your system administrator may have provided a shortcut, which will allow
launching the SmartGov platform by simply double-clicking on the shortcut icon.
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5 omartGoy Design Environment Portal - Microsoft Internet Explorer

Fle  Edi Ele.w Favorites  Tooks  Help

KU Editar

Taxaonorny Editar |

List of Existing Taxonomies

There iz no available taxonomy,

| There iz no pending
tashks,

TsSE Editor

TSE Groups
Editor

Form Editor

| IS Editor

Element Date Author Mame
EU-Help 20/10/2003 String Fill-in of field 002
KU-Help 3071072003 String Fill-in of field Q07
KU-Help anfiofz003 String Trianqular Suppliss
KkU-Help anfiofz003 String Supplies
KU-Help 20/10/2003 String Supplier country code

Mext

—

There iz no TS created by the current group.

[T e mtermet

NIa

Figure 3 - SmartGov platform initial screen
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4 Creating the TSEs

In this section the creation of the service TSEs will be described. Note that in this
service, a group of TSEs representing the user address will be used. This TSE group
contains the following information: street, number, area, city, zip code and country.
Each piece of information is represented by a TSE, and the TSEs are grouped
together in order to facilitate their reuse at a later time. The creation of a TSE Group
is described in chapter 4. This chapter begins with the creation of the TSEs that will
later be grouped to form the TSE group.

4.1 Creating the TSEs for the TSE group

Click the TSE Editor link within the right column menu, in order to bring up the TSE
editor. The following screen appears. The main area shows the Last TSEs zone,
which at the moment has “no available TSE” listed, and the Last Instantiated TSEs
zone, where some instantiated TSEs from other services appear. Click the New TSE
link in the Last TSEs zone to initiate the TSE creation procedure.

3 SmartGoy Design Environment Portal - Microsoft Internet Explorer . ;lglﬂ

File Edit Wiew Favorites Tools  Help

¢aBack ~ = - (2 at | Qlsearch [fFavorites  ElFMedia ®| B S = o 9D |Links 3
* * [=]
- 1.f
*e User: user expert

KLU Editar List of Existing Taxonomies

Taxonomy Editar There is no available taxonomy.

Services

TSE Editor e TEE
TSE Groups There is no available TSE.
Editor
romeder | s T
TS Editor id. Name Date Descrpton
TSE EVAT PERICD END Tao 19/10/2003 End of evaluation period TSE
TSE EVAT PERICD BESIN From  19/10/2003 Begin of evaluation pericd TSE
Check for
TSE EWAT IS CORRECTIVE corrective 12/10/2003 Check for corrective E-WAT TSE

E-WAT

TSE EVAT FILE MO Hle 1%/10/2003 File number TSE

number
Triangular

TSE EWAT DETAIL TRIAMSULAR SUPPLIES ;
supplies

19/10/2003 Triangular supplies

Mext

There is no TS created by the current group.

|&j Dane l_ l_ l_ |0 Internst

Figure 4 - Main TSE editor screen

]
/

1. A new window named Transaction Service Elements Edition (TSE) opens as
shown below (Figure 5). All the options and the information needed to create a
TSE are entered through this page. You can click the arrows at the left side of
each orange row to unfold it, allowing access to specific properties. The Header
data is visible when the window opens, because it is mandatory for the TSE
creation. Fill in the fields with the appropriate data. You have to provide an Id
and a name for the TSE you create in a single language, whereas the content of
TSE is multilingual. It is recommended that in the “content” field, the text that
will be presented to the end users be entered. In order to enter this text, a
language from the drop down menu should be firstly selected; afterwards, the
content should be typed in the corresponding field. Finally, click on the red tick
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(Add) on the right side of the Content field in order to add the content in the
specific language.

“J Transaction Service Element Edition (TSE) - Microsoft Internet Explorer
=Bk - = - @ [F] & | a.Search [GilFavorites Gl Media @ | %v El=gE R R ]
s veer:  user axpert
o S Sart Transaction Service Element Edition (TSE) Work
- Gov) ' - el
(1d. I Name I
Content |
ISpanish ;I B
=
Iepmperies
¥ Amedated knowledgeUnit=
IMlgategorzation
: Actions: ] El
&] Dore [ e moternet 4

Figure 5 - TSE edition page

2. Enter the data as shown below. When you have added content for a specific
language, a yellow ball representing the edit function and a waste bin,
representing the delete function appear at the right side. Clicking on the yellow
ball will allow editing the content; clicking the waste bin will delete this content.
Content in other languages is defined in the same way. After defining content for
a language, always click the Add to add the content.

3 Transaction Service Element Edition (TSE) - Microsoft Internet Explorer

GBack ~ = - (D (2] ) | @.Search [GilFavorites Gl Media @ | %v El=RERCE ]

AT User: user_sxpert
St S Transaction Service Element Edition (TSE) Work ot
ow group:

| 1d. |sTREET Name |5treet
Content
$ Street Mame 9 '@
I Graak _vJ Ofag E

; S actiane: (1 [7]
& [ [ [ mtemet 4
Figure 6 - Entering the header data for a TSE
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3. Click the arrow at the left side of Properties in order to see the options within this
group. Here, the data type of the TSE, the maximum length, the TSE’s default
value and the allowed list of the TSE values can be defined?. In this case, specify
Text as data type for the STREET TSE with 50 characters as Max. Length. Click
the Add tick to add the specific values of the fields in the TSE. (Important notice:
that if the data type is Number or Date you must provide a default value.) You
can click the arrows next to the remaining rows to see the additional fields for the
TSE offered by the SmartGov application.

a Transaction Service Element Edition (TSE) - Microsoft Internet Explorer = |EI|1|
GBack + = - 2 Zt | {Qsearch [EFavorites GFMedia ¢4 | B-S = o@D ﬁ
—
'..:‘..' User: user_expert -
:'- '::‘}:”J_:J(; Transaction Service Element Edition (TSE) Work l:l EI B
GOV et
Actions: []
S I b
1d. |sTREET Name |street
Content | |
$ Street Narne | o |
[} oEc | ) |
ISpanish ;I D
=
Wopmperties
Max. Length ISD ]
Data Type
Default ¥alue l
Value List I | t |

¥ validationRules
@ ’_ ’_ ’_ |4 Internet

Figure 7 — Defining properties for the TSE

4. When all the data for the TSE have been entered, click the disk icon at the right
side of the Actions row to save the TSE. A message appears that informs you that
the TSE has been saved. Press OK. A waste bin appears at the right side of the
Actions row, in case you want to delete the TSE you created. The TSE can now be
edited TSE and saved again (clicking on the disk icon), or deleted (clicking the
waste bin icon). When you are finished with the TSE, click the left arrow (Back)
at the top of the window to go back to the main screen of the SmartGov
Application closing the TSE window. Or, you can simply close the Internet
Explorer’s window of the TSE Editor.

D]

2 A list of TSE values should be defined only when a small number of choices should
be presented to the end-user. Other limitations to end-user input should be defined
as validation checks (see section 7.1)
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5.

6.

3 Transaction Service Element Edition {TSE) - Microsoft Internet Explorer =g
daBack » = - @) fat | Qusearch  [&|Favorites G Media 4 | Eatl= M= R XN ]
=t

L User:

=101

oA user_expert

o ISttt Transaction Service Element Edition (TSE) Work il
GO group: =

.%;
g

1d STREET Name |street
Content
$ Strest Mame < Y]
[} o5ac 9
| spanish | |
| Max. Length 50 = |
|
Data Type = ;I ICrOs0i nternet EXxplorer _l

Default Yalue

& The element has been saved

Value List l |

Add a new rule

O
T —

@ Opening page http:ffvereniki.mm. di.uoa. gr: 8080/ SmartGov/editTse.dao. ... ||

Figure 8 — Saving the TSE

Repeat the steps 1 to 5 to create the rest of the TSEs. The data to be provided

for each TSE is described in the steps 7-11 of this section.

Create a new TSE named “Number”, which represents the Street number of the
address. Fill in the fields at the Transaction Service Elements Edition (TSE)

window with the following data:

Field name Field value

Id NUMBER
Name Number
Content (for English) Street Number
Content (for Greek) Ap1Buoc

Max Length 10

Data Type Text

Press Save (disk icon) to save the TSE and close the window.
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Z} Transaction Service Element Edition {TSE) - Microsoft Internet Explorer

GBack - = - @ [2] & | Qsearch [EFavorites fMedia ] | B-SoEede

2L User: ._Lrser'_e_kﬁ'e'r;_t —
. ':Smari Transaction Service Element Edition (TSE) Work ot -
. & e Fork z
laov group: ;
Actions: (o]
1d. [numBER Name [Murmber
Content
(L] Street Humber ?
(£ apiBpag ¢ | @
I Spanish ;I E

Max. Length 10

Data Type Text ;I

Default ¥alue

value List I | L |

@ lilili @ Internet 7
Figure 9 - Creating the "Number” TSE

7. Create a new TSE named “ZipCode”, which represents the zip code of the
address. Fill in the fields at the Transaction Service Elements Edition (TSE)
window with the following data:

Field name Field value
Id ZIP_CODE
Name ZipCode
Content (for English) ZIP Code
Content (for Greek) T.K.

Max Length 10

Data Type Text

Press Save to save the TSE and close the window.
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a Transaction Service Element Edition {TSE) - Microsoft Internet Explorer

GBack - = - @ [4] ﬁ| Qsearch  [fFavorites  AFMedia a | %v EN=RERCE =

i
sicopm .
L Sues

oV

Transaction Service Element Edition (TSE)

User:

Work

group:

user_expert

test

1d. |z1P_coDE Name |zipCode
Content
] ZIP Code @
(£} T, K. @ ]
ISpanish;I B
Wopmperties
Max. Length 10
Data Type Text =]

Default Yalue

Walue List

i
T e

Create a new TSE named “Area”, which represents the area name of the address.
Fill in the fields at the Transaction Service Elements Edition (TSE) window with

Figure 10 - Creating the “Zip code” TSE

the following data:

Field name

Field value

Id AREA
Name Area
Content (for English) Area
Content (for Greek) MNeploxn
Max Length 50
Data Type Text

Press Save to save the TSE and close the window.
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Z} Transaction Service Element Edition (TSE) - Microsoft Internet Explorer

$aBack » = - ) i | @.Search [elFavorites G Media £% | %v El=ERCE X
o .,:' 7 User: user_expart
L Suick Transaction Service Elemant Edition (TSE) Work
GOV group:

test

d. JarEa Name [area
Content
=) larea o | @
& Nepiogn - ]
I Spanish ;I E i
O
Wpropertes
Max. Length 50
| Data Type Text ;I
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Figure 11 - Creating the “Area” TSE

9. Create a new TSE named “City”, which represents the city of the address. Fill in
the fields at the Transaction Service Elements Edition (TSE) window with the
following data:

Field name Field value
Id CITY

Name City
Content (for English) City
Content (for Greek) MoAn

Max Length 50

Data Type Text

Press Save to save the TSE and close the window.
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Figure 12 - Creating the “City” TSE

10. Create a new TSE named “Country”, which represents the country of the address.
Fill in the fields at the Transaction Service Elements Edition (TSE) window with
the following data:

Field name Field value
Id COUNTRY
Name Country
Content (for English) Country
Content (for Greek) Xwpa

Max Length 50

Data Type Text

Press Save to save the TSE and close the window.
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Figure 13 - Creating the “"Country” TSE

4.2 Viewing the TSEs for the TSE group

1. In the main window of the SmartGov environment click the TSE Editor link. You
can now view the TSEs you have just created in the column Last TSEs of the
application window. The name, the creation date and the description of each TSE
are displayed. If you wish to view all the data for a specific TSE, click on the
appropriate TSE name. The last TSE created appears first. Notice that only the 5
last created TSEs are displayed. Click the Next link to view the rest of the TSEs
you have created.
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Figure 14 - Viewing the created TSEs

2. The TSE named Street is now displayed in the main column of Last TSEs. Click
the Prev link to return to the previous page.
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Figure 15 - Second page of created TSEs
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Note: Notice that next to the name of each TSE an “Instantiate” link appears. This
link instantiates the TSE, so it can be used in a specific service. So far, 6 generic
TSEs have been created; these have to be first instantiated in order to be added to
the form of your service. This procedure will be illustrated later in this chapter
(section 4.4).

4.3 Creating the remaining TSEs

1. Create a new TSE named “FirstName”, which represents the first name of the
user, following the procedure described in section 4.1. Fill in the fields at the
Transaction Service Elements Edition (TSE) window with the following data:

Field name Field value

Id FIRST_NAME

Name FirstName

Content (for English) First Name

Content (for Greek) Ovopa

Max Length 100

Data Type Text

Press Save to save the TSE and close the window.
-'§Transaction Service Element Edition (TSE) - Microsoft Internet Explorer =1 ;Iglzl
$aBack » = - Q) | Qsearch [GaFavorites @veda (4 | B S =1 [ - |
(Jysearch - | [ Googee [+] asvista ~ Askdeeves AlMheweb - Looksmet Fies - More?
{.'K'Ii'::‘::;uzr rt Transaction Service Element Edition (TSE) uws:':( :::hexpert D m
- Goyv group:

Actions: [

1d. [FIRST_MamE Name [FirstName
Content
& First Narme o | @
(] lovaua o | @
|spanish =] | t
=

¥opmperties
Max. Length lmo
Data Type
Default ¥alue
Walue List l | i |

‘Actions: u B
& FT nense
Figure 16 - Creating the “First name” TSE

2. Create a new TSE named “LastName”, which represents the last nhame of the
user. Fill in the fields at the Transaction Service Elements Edition (TSE) window
with the following data:
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Field name Field value
Id LAST_NAME
Name LastName
Content (for English) Last Name
Content (for Greek) Enwvupo
Max Length 100
Data Type Text
Press Save to save the TSE and close the window.
a Transaction Service Element Edition (TSE) - Microsoft Internet Explorer ;lglzl
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Smart Transaction Service Element Edition (TSE) Work
GOV otiat tast

‘

d. |LasT_HamE Name |LastName
Content
[<E) Last Nama 9
= Enduupo @ 5]
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Default Yalue
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Figure 17 - Creating the "Last name" TSE

@ Done

3. Create a new TSE named “TelNumber”, which represents the telephone number
of the user. Fill in the fields at the Transaction Service Elements Edition (TSE)
window with the following data:

Field name Field value

Id TEL_NUM

Name TelNumber
Content (for English) Telephone Number
Content (for Greek) TnAEPwVO

Max Length 100

Data Type Text

Press Save to save the TSE and close the window.
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Figure 18 - Creating the "Telephone Number” TSE

4. Create a new TSE named “E-mail”, which represents the e-mail of the user. Fill in
the fields at the Transaction Service Elements Edition (TSE) window with the
following data:

Field name Field value

Id EMAIL

Name E-mail

Content (for English) E-mail

Content (for Greek) AlguBuvon nAekTpovikoU Taxudpouegiou
Max Length 100

Data Type Text

Press Save to save the TSE and close the window.
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Figure 19 - Creating the “e-mail” TSE

5. Create a new TSE named “UserName”, which represents the username of the

user. Fill in the fields at the Transaction Service Elements Edition (TSE) window
with the following data:

Field name Field value

Id USERNAME

Name UserName

Content (for English) Username

Content (for Greek) '‘Ovopua xpnoTn

Max Length 15

Data Type Text

Press Save to save the TSE and close the window.
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Figure 20 - Creating the “"User name” TSE

4.4 Instantiate the TSEs

So far, 11 generic TSEs have been created. Generic TSEs are templates of elements

and cannot be directly used in services. In order to place TSEs on forms (effectively,

using them in services), they have to be first instantiated. The TSE instantiation
procedure is carried out as follows:

1. In the main window of the SmartGov Application click the TSE Editor link. You
can view the (generic) TSEs you have created in the column Last TSEs. Next to
the name of each TSE an Instantiate link appears (see Figure 21). Click the
Instantiate link next to the name of “UserName” TSE.
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Figure 21 - TSE instantiation links

2. A new window named Transaction Service Element Edition (TSE) opens. The
instantiated TSE is automatically assigned an id, which is derived from the name
of the corresponding generic TSE, by appending to it a serial number. Some
properties are copied from the generic TSE, but a few extra properties should be
defined in order to fully configure the instantiated TSE. Click the True radio
button in the Single Value option in order to define that the TSE is Text with a
single value (not a list). Click the remaining radio buttons as shown below. Click
the disk icon to save the instantiated TSE and close the window.

Field Value
Single Select True
Is ReadOnly False
Is Visible False®
Is Mandatory True

3 The value of the “is visible” radio is set only for documentation purposes; TSE
visibility is controlled through the visual design of the form.
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Figure 22 - Setting properties for the instantiated “"Username” TSE

20. Repeat the steps 18 and 19 for each of the remaining 10 generic TSEs that you
have created. You can see some of them in the TSE Editor Instantiated TSE list
(Figure 23). To view the remaining instantiated TSEs use the Next link.
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Figure 23 - TSE Editor with populated “Last Instantiated TSEs"” zone
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5 Creating the TSE Group

TSE group management (creation, editing, deletion) is performed through the TSE
Groups Editor, which is invoked by clicking the TSE Groups Editor link within the left
column menu. In order to create the TSE group in our example (a TSE group
representing a citizen’s address), you can perform the following steps:

1. Click the TSE Group Editor link in order to create the generic TSE Group. The
following screen appears. The main area shows the Last TSE Groups zone, which
at the moment has “no available TSE Group” listed, and the Last Instantiated TSE
Group zone, where some instantiated TSE Groups from other services appear.
Click the New TSE Group link in the Last TSE Groups zone.

a SmartGoy Design Environment Portal - Microsoft Internet Explorer ;IQIZI

File Edit \Miew Favorikes Tools Help
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‘@ ’_I_’_ & Internet A
Figure 24 - The TSE Groups Editor

11.A new window named Service elements group edition (TSE Group) opens as
shown below (Figure 25). All the options and the information needed to create a
TSE Group can be entered through this page. You can click the arrows on the left
side of each orange row to unfold it, revealing options within the specific section.
The Header data is visible when the window opens, because it is mandatory for
the TSE Group creation. Fill in the fields with the appropriate data. You have to
provide an Id and a name for the TSE Group you create in a single language,
whereas the content of the TSE Group is multilingual. It is recommended that in
the “content” field, the text that will be presented to the end users be entered. In
order to enter this text, a language from the drop down menu should be firstly
selected; afterwards, the content should be typed in the corresponding field.
Finally, click on the red tick (Add) on the right side of the Content field in order to
add the content in the specific language. For this TSE Group provide the following
data:
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Field name Field value

Id ADDRESS_DATA
Name Address Data
Content (for English) Address
Content (for Greek) AiguBuvaon

2. Click on the arrow next to the link Included Elements to unfold this section. Since
we are working with a new TSE group, no TSEs are currently associated with it. A

link Associate TSE is visible. Click on this link.
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Figure 25 - Editing TSE groups

3. A new window named Select TSEs opens (Figure 26). This window contains a list
of all the available TSEs, which may be included to the TSE Group. Click on the
selection boxes in the Name column to select the TSEs to be included to the
group. For this group select the following TSEs:

e Country,

Zip Code,

Area

City

Street Number

Street Name.
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Figure 26 - “Select TSEs” window

When you select all the TSEs click Link Selected TSEs. This window closes and in
the Service elements group edition (TSE Group) window you can see the TSEs
you selected in the Included Elements area (Figure 27).

Press Save to save the TSE group information.
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Figure 27 - Included elements in the TSE group
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5.1 Instantiating the TSE Group

So far, one generic TSE Group has been created. Similarly to generic TSEs, generic
TSE groups are templates of element groups and cannot be used directly in services.
In order to use TSE groups in services, they have to be first instantiated. The TSE
group instantiation procedure is carried out as follows:

1.

a smartGoy Design Environment Portal - Microsoft Internet Explorer ] = | Dlll
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In the left-hand side menu of the SmartGov Application click the TSE Group
Editor link. This brings up the TSE group editor, where you can view the TSE
Group you have created in the zone Last TSE Groups (Figure 28). Click the
Instantiate link that appears next to the name of the AddressData TSE Grou

p.

Figure 28 - Instantiating the TSE group

2. A new window named Editing a TSE Group opens (Figure 29). The instantiated
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TSE Group automatically has an id that is derived from the name of the
corresponding generic TSE Group, by appending a serial number to it. Click the
disk icon to save the instantiated TSE Group and close the window.
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Figure 29 - Instantiated TSE group editing window

3. In the main window of the SmartGov Application at the Last Instantiated TSE
Groups zone you can view the TSE Group that you just instantiated (Figure 30).

The id, name, creation date and description of each instantiated TSE Group are
displayed.
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Figure 30 - Viewing the instantiated TSE group in the TSE group editor

4. TSE group instantiation is now complete. The instantiated TSE group can now be
used in the forms your service. The steps to do this are described in chapter 7.
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6 Creating the Knowledge Units

The Knowledge Units (KUs), have various uses in the SmarTGov platform. They may
be used as documentation text for service developers, help for end-users, best
practices for SmartGov platform stakeholders etc. Adding Knowledge Units to the
elements of your services enhances their understandability and re-usability by other
developers and the usability of the service by the end users. In order to create KUs
and attach them to other SmartGov platform entities (TSEs, TSE groups, forms etc),
the following procedure can be performed:

1. Click the KU Editor link in the left hand-side menu of the SmartGov application in
order to bring up the KU editor window. The screen illustrated in Figure 31
appears. The main area shows the Last Tasks (KUs), where existing KUs (from
other services or bundled with the platform) appear. Click the New KU link in the
Last Tasks (KUs) zone.

a SmartGoy Design Environment Portal - Microsoft Internet Explorer ;|g|1|

File Edit ‘Wiew Favorites Tools Help |
dBack ~ = - i | Qhsearch [GefFavorites  lfMedia ®| S = 9% D |Links i
ot : ¥ S|

User:

KU Editar List of Existing Taxonomies
There iz no available taxonormy.,

Taxonomy Editor

Services

TSE Editar

TSE Groups Editar Elenent Date Author Name

Formn Editor Kll-Help 20/10/2003 String Fill-in of field oog

e KU-Help 30/10/2003 String Fill-in_of field 007

T5 Editor KU-Help 30/10/2003 String Trianqular Supplies
KIl-Help 20102002 String Supplies
KIl-Help 20/10/2003 String Supplier country code

Mext

There iz no TS created by the current group.

] l_l_’_|ﬂ Internet
Figure 31 - KU editor

2. A new window named Knowlede Unit Edition opens as shown in Figure 32. All the
options and the information needed to create a KU can be entered through this
page. You can click the arrows at the left side of each orange row to unfold it,
allowing access to specific properties. The Header data is unfolded when the
window opens, because it is mandatory for the KU creation. Fill in the fields with
the appropriate data. You have to provide an Id and a type for the KU you create.
The type indicates the use of KU, i.e. whether it is a piece of help text, an
example etc. The name and the abstract of the KU are multilingual resources. It
is recommended that in the “abstract” field, the text that will be presented to the
end users be entered. In order to enter this text, a language from the drop down
menu should be firstly selected; afterwards, the content should be typed in the
corresponding field. Finally, click on the red tick (Add) on the right side of the
Content field in order to add the content in the specific language. For this KU
provide the following data:

U
Z
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Field name Field value

Id USERNAME_KU

Type Help

Name (for Greek) KU ovopaTog Xpnorn

Abstract (for Greek) BonBeia ocupnAnpwong Tou nediou “Ovopa
Xpnotn”

Name (for English) Username KU

Abstract (for English) | Help for completing the “"username” field

‘A Knowledge Unit Edition - Microsoft Internet Explorer = I m] 5[
ok - = - D [0 4| QEearch [iFavortes Piedn 3| Dy I T 2 D B D |
@s:zarcll vI { Google |'| Altavista ~  Ask Jeeves AltheWweb - LookSmart Files - More ¥
.t -
Wt User: user_expert 2 e
2 F e 70
':_ ’_’5;;;1[{; Knowledge Unit Edition Work | Sl
- Gow group:
d. |usERNAME KUl Type |He|p -I
Name Abstract
@ KU avdpaTos §pAoTn BorBsia qupninpwans Tou nediou "Ovopa Xprotn” o
$ Uszername KU Help far cornpleting the "usernarme" field - @
ISpanish ;I I El

ﬁcﬁbﬂﬁﬂ%&aﬁe&éa
@ l_’_’_ 0 Internet 4
Figure 32 - Knowledge Unit Edition screen

Click on the arrow next to the link KU Sections. KU sections store detailed
information on the KU, and every KU should have at least one section. This is a
new KU and no KU sections are currently associated with it. A link Add a new
section is visible (Figure 33). Click on this link.
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daBack » = - @ ot | @Search (G| Favorites @Media @ | %v = = @ # er:) |

a Knowledge Unit Edition - Microsoft Internet Explorer

@s:aarcll - I I Google |'| Alavista v AskJeeves Altheweb ~ LookSmart Files ~ More®
iR User: user_expert ;
PRSI Knowledge Unit Edition Work I:]

.. me R test

Actions: D ﬁ}gp‘ rSrgue

d. |usERMAME_KU Type IHelp =
Name Abstract
@ KU avdpaTos xprarn Bonfzia qupnifpwons Tou nediou "Ovopa Hpforn” -
$ Username KU Help for cornpleting the "uzername" field o
ISpanish;I I B

Add a ngﬂ. section

Actions: [, Approve B

’_l_’_|° Internet 4
Figure 33 - Unfolding the “"KU sections” zone

@

4. A new window named Editing a section opens (Figure 34). All the options and the
information needed to add a KU section can be entered through this page. In the
Section Visibility zone click the Role list radio button in order to specify to whom
this KU section is addressed. A new list with all the available roles appears. Check
the End Users checkbox to define that this KU section is addressed only to end-
users. In the field box Comments enter some comments to help someone
understand the purpose of the KU section. At the Description zone you define the
title and the content of the KU section. The title and content will be displayed to
the service end-user, so appropriate information should be entered. In order to
enter this text (which is a multilingual resource), a language from the drop down
menu should be firstly selected; afterwards, the content should be typed in the
corresponding field. Finally, click on the red tick (Add) on the right side of the
Content field in order to add the content in the specific language. For this KU
section provide the following data:

Field name

Field value

Title (for English)

Username Help

Content (for English)

The wusername supplied should be easy to
remember and should contain at least 5
characters.

Title (for Greek)

BonBsia yia To évoua XpnoTn

Content (for Greek)

To dvopa xpnoTn B8a npéenel va gival eUKOAO va To
BupdoTe  Kkal  va  nNEPIEXEl  TOUAAXIoToOV 5
XapaKTnpec.

Addressed to

End users

Comments

This is a KU addressed to the end users of the
service

Press Save to save the KU section and close the window.
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/Z} Editing a section - Microsoft Internet Explorer i EIIZI
daback » = - @) [@] @} | Qsearch [adFavorites Eivedn (4| 5 S = H O & QO |

(searen - | [ Google [+] Atavista ~ pokdseves Allheweb - LookSmat Fies v Z0iCusomics @ MyBuon  Moe¥

s s User: user_sxpert l:l

WoHk groups: test

‘Section Name: Usemname Help. @ d

Section visihility

C all roles ¥ Role list
[ Manager
L lipara nieapar This is a KU addressed to the end users of the
Addressed to: Comments:  [*="™°%
™ 17-staff o
™ serice
worker
¥ End-user
Description

Title Content

) —— The usermame supplied should be =asy to remambar and should contain ot least 5| @

2 characters,
=) BofBzia yia 1o duops xpAoTn [To 6uopa gpRoTn Bo npéner v swa sokcho va To BUpAOT: Kol vo nEpiEyel ? ]
TouddyioTos 5 yapakTApss.

|

[seamish =] | U4l

Files
Uplaad file
Ijnks
Add new link

[
[€]pone [ @menee
Figure 34 - Defining the section contents

5. The Editing a selection window closes and the Knowledge Unit Edition is brought
up again (Figure 35). At the KU Sections section you can see the new section you
just added. Click the disk icon to save this KU.

A knowledge Unit Edition - Microsoft Internet Explorer e =10l x|
SBack + > - (D[] o | Doearch CiFavorites fveds A | BN~ Sp 21 2] 69 @ |
/Search - {_ﬁong\eH Altsista ~ AskJesves AltheWish = LookSmart Files = 30% Customize %My Button 2 Highiinit

d bl e User: user_expert .
= Jj_,, rt Knowledge Unit Edition o -
(Gl

Appro:

z
i
)

1d. USERNAME_KU Type Help -

MName Abstract
=] KU owbpaTes gpfiomn BoAfia cupnkhpwans Tou nediou "Ovopa KefaTn” ] ]
[5:) Username KU Help for completing the "username" field "] i)
[Grananl | =

Section Name: Username Help
Addressed to: End-user Comments: This is & KU addressed to the end ussrs of the semice,
Description
Name Contant

Username Help The username supplied should be easy to remember and should contain st least 5 characters,

(=} L CHENIIaE) oot e st sl W e et e e G

Bvopa gproTn
Add a new section

Actions: [ spprave 7]

] [ e 7
Figure 35 - “"KU sections” zone with one section having been defined

6. The KU has now been saved, but its life-cycle has not yet been completed; since
KUs contain important information, the SmartGov platform maintains information
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regarding the activities performed on them (Life-cycle zone, see Figure 36) and
provides a workflow procedure, requiring the approval of KU content. Once a KU
is “approved”, its contents are finalised and cannot be edited. In order to approve
a KU, click on the “Approve” link appearing besides the disk icon (Figure 37).
Note that this link may or may not appear, depending on the access rights
defined for each individual user by the SmartGov platform admlnlstrator

A knowledge Unit Yiewing - Microsoft Internet Explorer =]
wBack v = - (D [3] | Qoearch (aFavorites Fivedic (3| By Sl 2] 0 @ D |
JSearch - IGDUgIEl'l AltaVisla - AskJeeves Altheweb - LookSmat Fies = 20%Customize &% MyButton 22 Highiici:

User: user_expert l:l - ™
Work group: test L =

Knovdedge Unit Viewing

d USERMAME_KU Type Help
Nane Abstract
=] KU ovbpaTes xpfaTn BofBzia aupnAfpwans Tou nzdiou "Ovopa Xphon”
[<:] Useimarme KL Walp fob completing the s armama® fisld

Author: user_sxpart Creation Date: 30/10/200%
State: Revigwing Last update: 30/10/2002
Service Expiry: Mo Expiry Date:

Help, BoBaia
Addressed to: End-user Comments: This is 2 KU addressed to the end usars of the semice.
Description

Name content
@ Usemame Help The usemame supplied should be easy ta remember and should contain at least 5§ characters.

@ PenBnaviaro

oo g, To Gvoya ¥pAaT Ba nping va tlual ciKoko va To BupATTE Kol va NZpIEKE TouAdKITTOV 5 KapaKTApES,

There is no KU linked.

Thera is ne Taxonamy nade linked

Life-cycle log

Performer State tomments
30/10/2003 user_expert Reviewing..,
Metrics
Type of knowledge: Innoustive Complexity Mediurn
Relevance: Mediurn Richness: Meadiurn
Enable delivery environment statistics
Last Access: Dissbled Number of invocations Disabled =
Allow end-user comments: Dizzblad Allow end-user rating: Dizabled

=
[ |4 mtermet 7

Figure 36 — Knowledge unit viewing with the “Life-cycle” zone unfolded

|&

7} knowledge Unit Edition - Microsoft Internet Explarer P o =] 5]
Bk + = - (@D 1] 43| Giearch ChFavories reda 4| - S = 2 @ D |
Search - {_smg|e|-| Altaista v Ask Jesves AltheWwieh - LockSmart Files = 2003 Customize I My Button 2P Hinhfioie
o St Knowledge Unit Edition ‘::':( s ::: Rl g =
- Gov - group:
mctions: [ aparaus
d. [ADDRESS_KU Type Help -
Name Abstract
B Address KU Describes the uze of the "Address" TSE group ] @
=] KU EizdBuvans Mipiypageral o Toénes pAaNS Tou TSE Group "SidBuvan” ¢ @
[spanish =] [ Ei
Actions: [] Aoprove B
& [ | s meemet A

Figure 37 — “Approve” link for a KU

7. Repeat the steps 1 to 3 to create a second KU regarding to address data. Fill in
the fields at the Knowledge Unit Edition window with the following data:
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Field name Field value

Id ADRESS_KU

Type Help

Name (for English) Address KU

Abstract (for English) | Describes the use of the “"Address” TSE group

Name (for Greek) KU diguBuvang

Abstract (for Greek) Meplypa®eral o TpOMNo¢ xpnong Tou TSE Group

“AleBuvon”

8. Click on the arrow next to the link Ku Sections. A link Add a new section is
visible. Click on this link.

9. The Editing a section window opens (Figure 38). Create a new KU section with
the following data:

Field name Field value
Addressed to Manager, Domain Expert, IT-Staff
Title (for English) Address Use Description

Content (for English) | This TSE Group contains the address information, including
street, number, ZIP code, area, city, country.

Title (for Greek) Xpron Tng disvBuvoncg
Content (for Greek) AutoO TO TSE group nepiAauBdavel Ta oToixeia TNG
dievBuvaong, dnAadr 0d0, aplbuo, T.K., nepioxn, noAn kai
XWpa.
Addressed to Manager, Domain Expert, IT Staff
Press Save to save the KU section and close the window.
/23 Editing a section - Microsoft Internet Explorer e =1o] x|
Back + = - @[] 4| Qoearch [uFovorites @iveda (B G- S EIH BB D S
A _D
‘ 5‘.‘«;15/. Editing a section '\-'::;( gmup::::t’-EXPE"t \:l El iy
Section Name: Address Use Description |
Section visihility
© all ralas  Role list
¥ manager
Addressed to: P pemain expart Comments: g
¥ 17-staff |
™ service warker
M End-user
= Description e N
@ o s Ithi; TSE ?roup cantsins tha addrazs infarmation, including street, number, ZIF cads, area, ° ‘T
=) omen e ::;:‘ 'Lam'rfé;guroup nzpidapfave Ta areiyzia g BistBuvans, Enhadn 086, apBud, TR, mpiexf. [ ’T
O
[Srani=n =] [ ol
O
File:
Uplosd file
Links
Add new link
- ol
& [T [ meemet V.

Figure 38 - Creating a section for the Address KU

10. The Knowledge Unit Edition window is now brought up. In the KU Sections zone
the newly added section is displayed (Figure 39). Click the disk icon to save this

KU.
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JKnowledge Uni n - Microsoft Internet Explorer E
Sback - =% - @ [F] A Qoewch (hiFavortes fhvedis (H By ShEl 2 9 8 O |
/Seareh - [ Google [-] Akavita = Askdeeves Alkneweb = LookSmant Fies = 305 Customize % MyButon 7 Fichlcht

User: User_expert

.
t Knawledge Unit Edition ;
L L gs Work group: test

1d. [soDRESS_HU Type IHa\p T

Name Abstract
B Address KU Describes the use of the "address” TSE group @
(£} KU Siz0Buvone Nzpivpaperar o TpbRac kpfionc Tou TSE Graup "aiziBusan” & i

[spanish =] [ =

I R
Addressed to:  Manager, Domain Expert, TT-5taff Comments:

Description
Name Content
Gy Address Use

z This TSE Group contains the address information, induding street, number, ZIP code, ares, ctiy, country,
Description

=) Z,’;ﬂg:ﬂ:: Auth To TSE group neprhapBave To aroigeia Tg SiedBuvanc, SnAabl aB, opiBps, Tk, nepogh, ndAn kar ghpa.

Adda new section

&) Done [ [ 4 nkernet
Figure 39 - The newly added section is displayed

11.The KU has been saved and the “Approve” link now appears next to the disk icon.
Click the Approve link to finalise the contents of the KU. The KU editor switches
to read-only mode; the Life-Cycle section unfolds displaying additional
information about the author, the creation and expiration date of the KU (Figure
40). Close this window.

Microsoft Internet Explorer -
Gback ~ = - @ [B] | @oearch CaiFaverkes @iveda (BB ST H B @ D |
J"Search ~ {awgle|v| Altadvista = AskJesves Altheweb ~ LookSman Fies - 2% Customize & MyButton 2 Hichligh

o User: user_expert
Knowledge Unit Viewing. G
ork group: tes

d. ADDRESS_KU Type Help
Name Abstract
[<:] Address KU Destribes the use of the "Addres2 TSE grotp
=) KU BizuBuan g Mepiypaperal o Tpénos kpRons Tou TSE Group "GisdBuvan”

Author: user_sxpart Creation Date: 20/10/2003
State: Revigwing Last update: 20/10/2003
Sarvice Expity: Mo Expiry Date:

= - - = ™
Addressed to: Manager, Domain Expert, IT-Staff Comments:
Description
Name Content
3 e T TS Group ontai s Sva e draas HRf ol et i G dIng s tra st n b ar; 2 T oot ar s - ety oo GriErys

Dezaription
Kpnan tng 5 4 i 4 A 5 o s "
Akl AuT To TSE group nepikapBavel Ta oToigeia TN SiebBuvanc, SnAade 088, apiBus, T.K., nepiogr, ndAn Kal kdpa,

There iz no KU linked.

There is ne Taxonomy node linked.

Life-cycle log
Date Performer State Comments
30/10/2003 user_expert Reviewing. ..
Metrics
Type of knowledge: Innouative complexity Mediurn
Relevance: Mediurn Richness: Mediurn
Enable delivery environment statistics.
Last Access: Disabled Number of invocations Disabled
Allow end-user comments: Disabled Allow end-user rating: Disabled

s BT

[ ore [T (et
Figure 40 - Viewing the approved KU
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12. Repeat the steps 1 to 3 to create a third KU regarding to address data. This KU is
addressed to end-users. Fill in the fields at the Knowledge Unit Edition window
with the following data:

Field name Field value

Id ADRESS_KU_FOR_END_USER
Type Help

Name (for English) Address Ku End User

Abstract (for English) | This KU is addressed to the end user. Explains the
use of the address TSE group

Name (for Greek) KU d1elBuvaonc xpnoTn

Abstract (for Greek) AuTo To KU aneuBlvetal oToug TEAIKOUG XPNOTEG
TNC UNNpPEeadiac Kal eEnyei Tn xprnon Tng dievBuvonc.
Click on the arrow next to the link Ku Sections. A link Add a new section is visible

(Figure 41). Click on this link.

o
wBack - = - (D [2] 4| Qsearch CHFavoites Tiveds B 5y S = S 0 @ D

Search - [ Google [~] atavia - sskdoeves althewen - Looksmat Fies = {8 Customize (5 MpButon 7 Hichichi
B

it s User: user_sxpert 5 = [
s Knomladge Unit Edtion e -

S8 oW

Actions: [ ] Approve

[+DDRESS_KU_FOR_END_USER Type Help -

Name Abstract

g

Address Ku End User This KU is addressed to the =nd user. Explains the use of the address TSE group s ]

Ku SizuBuvans ypfom o

[spanish =] | =
=

Add a new section

c
g [ e 7
Figure 41 - A KU for the end-users

13.The Editing a section window opens (Figure 42). Create a new KU section with
the following data:

Field name Field value

Addressed to Service Worker, End-user

Title (for English) | End User Help

Content (for | This is the address where you receive information
English) leaflets.

Title (for Greek) BonBeia gs xpnoTn

Content (for | Aut €ivar n 0dietBuvon oTtnv onoia 6a odag
Greek) anogTeEAAOVTAI EVNUEPWTIKA QUAAAdIA.

Addressed to Service Worker, End-user

Press Save to save the KU section and close the window.
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Description
Title

Content

&
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Links
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Figure 42 - Section contents for the KU

14.The Knowledge Unit Edtion window is now brought up. In the KU Sections zone

KU.

daback + = - (@ [ & Qoeach [hFavores Dveda BB S = EH 0 B

J knowledge Unit Edition - Microsoft Internet Explorer

(oSearch - |

ta

{Euog\elVI Altavista = AskJeeves Altheweb = LookSmart Files ~ %Eustomlze EMyButlon :ﬂnghhghl

the newly added section is now visible (Figure 43). Click the disk icon to save this

—lolx]

= Suzier

GOy

1d. [ADDRESS_KU_FOR_END_USER Type Help =
MName Abstract
& Address Ku End User This KU is addressed to tha and user, Explains the use of the addrass TSE group @ ]
@ R BihbB en Ka AUTS To KU anzuBiveta) aTous TeAkoUE xpfoTEC THE unnpEdiac kan sEnyE TR xphan TG

Knoviledge Unit Edition

Usar: user_sxpart l:l -
-
hark s e =N

Actions: ] spprove

SizbBuars, » @

[spanish <] [

Addressed to:

Service Warker, End-user

Name Content

End User Help  This is the address where you will receive information leaflets,

O

Section Name: End User Help
Comments:

Description

@ BonBmooe

i Aurr) sivar  SiFuBuvon orne oneio Ba oog anooTithoutal sunpEpwTIKG QuAkadio,
xpnoTh n i n o o nuEp: ¥

@ javascripkireslizaraccion(’s1_edit’, ')

Add a new section

Actions: [ soprove =

[T [ ntemet

Figure 43 - The "KU sections” zone displaying the newly added section

4

15.The KU has been saved and the “Approve” link appears next to the disk icon.
Click the Approve link to finalize this KU. The KU editor switches to read-only
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mode; the Life-Cycle section is now unfolded, displaying additional information
about the author, the creation and expiration date of the KU. Close this window.

2 knowledge Unit Microsoft Internet Explorer = =1of =]
ek » o - D [0 | Qeearch [Fevories Pveda 8|5y G = S 9 8 9 |
@5&3"&[ -| {-Google |'| Altdista = AskJeeves Altheweb = LookSmart Files - %E‘uslom\ze aMy Button £ Highiaht
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Knowledge Unit Viewing S Lt
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Name Abstract
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& i B e e Autd o KU ancuBlveral otouc TeAikole xpriaTes Tne unnpeoias kai ebnyei T xpATn TN

SizuBuvans,

Author: user_expert Creation Date: 30/10/2003
State: Reviewing Lastupdate: 30/10/2003
Service Expiry: Ho Expiry Date:

d i e .

Addressed to: Service Worker, End-user Comme:

Description
Name Content

@  EndUserHelp  This is the address where you will receive infarmation leaflets,

[ g:'jlgf'n“ G AuTh slvar n SituBuvan aTne anola Ba cac anooTiAhovTal TunpEpwTIKE PURAESIA,

There is no KU linked.

There is no Taxonomy node linked.

Life-cycle log

Date Performer State Comments
30/10/2003 user_sxpert Reviewing...
' Metrics
Type of knowledge: Innouative Complexity Mediurn
Relevance: Medium Richness: Medium

Enable delivery environment statistics
Last Access: Disabled Number of invocations Disabled
Allow end -user comments: Dizabled Allow end-user rating: Dizabled

&) pore [T |4 mtermet
Figure 44 - Viewing the finalised KU

WML
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7 Creating the Form

This chapter describes the procedure for creating the semantic part of the form for
the Request Password service. The semantic part of the form includes the form
description, elements (TSEs and TSE groups) that the form contains, knowledge
units associated with the form, validation rules etc. A form has also a visual part,
defining its appearance; the visual part of the form is discussed in chapter 9. The
semantic part of the form is created through the following procedure:

1. Click the Form Editor link in the left hand-side menu of the SmartGov application
in order to bring up the form editor. The screen depicted in Figure 45 appears.
The main area shows the Last Forms zone, where forms that may have been
created for other services appear. Click the New Form link in the Last Forms

zone.

Z§ SmartGov Design Environment Portal - Microsoft Internet Explorer =10l x|

File Edit Wiew Favorites Tools Help ﬁ

R | 4} | Qsearch [ Favorites  (ffMedia ¢4 ‘ A S = [l =] |Lir|ks 2

Address @ http: fiverenild.mm. di.uoa. grG0S0f SmartGovindex ServiceEditor, doFelement=FORM j @Gn

@Searnh vl { Google |'| Alavista * AskJeeves Althewieb v LookSmat Fies = 30E Customize More ¥
W, U

B 0 L tform

* O

KU Editor List of Existing Taxonomies

b There is no available taxonamy.

TSE Editor s Ept

TSE Groups Editor Name Date Description
Form Editor E-WAT acquisition detail F‘;‘:r:'c'” detaily 51072003 E-VAT acquizition detail form
TS Editor E-WAT header 18/10/2003 E-WAT acquisition header form

=]
‘.@ Done lilili & Internet 4
Figure 45 - Main “form editor” screen

2. All the options and the information needed to create the semantic part of a form
can be entered through this page. You can click the arrows at the left side of
each orange row to unfold it and access properties. The Header section is
unfolded when the window opens, because it is mandatory for the form creation.
Fill in the fields with the appropriate data. You have to provide an Id for the Form
you create in one language, whereas the name and description of the Form are
multilingual. In order to enter this text, a language from the drop down menu
should be firstly selected; afterwards, the content should be typed in the
corresponding field. Finally, click on the red tick (Add) on the right side of the
Content field in order to add the content in the specific language. For this form
provide the following data:
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Field name

Field value

Id

REQUEST_PASSWORD_FORM

Name (for English)

Password Request Form

Name (for Greek)

®opua aitnong Kwdikou

Description (for English)

This form may be used for the request of a

password. The user provides his/her personal data

and a username.

AuTh n @Oppa pnopei va xpnoigonoindei yia Tnv

aitnon kwdikou xpnorn (ouvenuaTtikou). O

XPNOTNG NApEXElI Ta NPOCWNIKA TOU OTOIXEIA KAl TO

ovoua xpnaorn.

3. Click on the arrow next to the Included Elements field to view the Associate TSE
and Associate TSE Group links (Figure 46). Using these links you may attach TSE
groups and TSEs to the form.

3 Form Edition - Microsoft Internet Explorer

4eBack - = - @ Zat ‘ Qhzearch [GlFavorkes hMedia (3 | E-So=208 9 |

Description (for Greek)

ysearen - | [ Googe [ -] Akavisia + askdeeves Alteweb ~ LookSmat Fies - 2% Customize ¢ by Button More ®

5 .r_'";"- o User: user_expert El

‘.‘ -g_f.uj&.r; Form Edition o araunsiogs -“ -& =
SR

Actions: ]

g

[REGUEST PasswoRD_FORM

Name Description
[This form may be used for the request of a password. The user provides his/her
personal data and a username,

lauTh n @2ppa pnopsl va gpnoionainBl yia Ty afnan Kwsikol xpRaTr
[ouuBrpaTikol). © xpRaTNS Napkys TA NRoTWNIKA TOU CTolgsla KAl To duopa

Lt

2]

=]
|spanish =]

Password Request Form

®éppa almans kwdiked

Form Layout First, fill all the mandatory fizlds and save the form. Afterwards, upload the file,

Associate TSE
Associate TSE Group

Actions: m

,_,_|_|. Internet
Figure 46 - Unfolding the “Included elements” section

B

5]

Note: The Form Layout field is mandatory for the form to be used in the service as it
defines the XHTML file with the form presentation information. The XHTML will be
created using a separate tool, as described in chapter 9, “Creating the Visual Form
Layout”. Once the XHTML has been created, it will be associated with the form
through the Form Layout field.

4. A new window named Select TSEs opens (Figure 47), which allows the TSE
selection to be included in the form. Click the check box next to the TSEs you
want to include to the form. In this case, select the following TSEs:
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e Last Name
e First Name
e Telephone Nunber
e E-mail
e Username
/2 Select TSEs - Microsoft Internet Explorer § =1ol x|
gmBack - = - ) 7t | Qisearch [GeFavortes GfMedia &4 ‘ By & =t [ |
iSearch vl lﬁooglelvl Altavista + AszkJeeves Altheweb » LookSmart  Files - Maore ¥
%
2l T L]
PG =
e i e -
GOV group:
Mame Date Descrption
v 21/10/2003 Last Mame
I
3 21/10/2003 First Marne
B
|l 31/10/2003 Taxable's person zipcode TSE
[ 21/10/2003 Submission date TSE
i~ =1/10/2003 Telephone Humber
v 31/10/2003 E-mnail
|_
vl 31/10/2003 Usarname
| 19/10/2003 File number TSE
[ 19/10/2003 Check for carrective E-VAT TSE
| | 19/10/2003 Beqgin of evaluation period TSE
[ 19/10/2003 End of evaluation periad TSE
[ 18/10/2003 Supplies
| | 19/10/2003 Triangular supplies
m 19/10/2003 Declaration Murnber TSE
= 19/10/2003 Supplier's VAT number TSE
Link Selected TSEs

]
& Dane [ [@memee
Figure 47 - Selecting the TSEs to be linked with the form

5. Click Link Selected TSEs to add them to the form. The Select TSEs window closes
and now you may view the added TSEs on the Form Edition window (Figure 48).
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‘3 Form Edition - Microsoft Internet Explorer =0 x

ek« = - (@D i | Qsearch [GFavorites ElfMedia (4 | BH-SEEH08 D |

(Search - | {Gaa'gle|-| AltaVista = AskJeeves Altheweh - LookSmart Files - More ¥
..'(.:,;.. : User:  user_expert =
S Form Edition work .,
- Gov group:

actions: ) [

-
|

REQUEST_PASSWORD_FORM

Name Description

Thiz form may be uzed far the request of a password, The user
provides his/her personal dsta and a usarmarme.

[ATA 0 @éppa pnops va gpnoponoms yia Ty arnan kwaikal
) Gl e e o B e R e @
oroigsia kol To duapa kpAOT.

|spanish =]

&

Password Request Form

.
@

&

]
.

||||EI

TSE Name
:'@ TSE LAST WAME 0001 LastMarne
'@ TSE FIRST MAME 0001 FirstMarne
@ TSE TEL WUM 0001 TelMurmber
L] TSE EMAIL 0001 E-rnail
TSE USERMAME 0001 Userdame

Associate TSE

Associate TSE Group

actions: 7 [J 5
] T et
Figure 48 - Viewing the attached TSEs

6. Click on the Associate TSE Group link. A new window named Select TSE Groups
opens (Figure 49), which allows the TSE Group selection. Click the check box

next to the TSE Groups you want to include to the form. In this case, select the
Address TSE Group.

3 Select TSE Groups - Microsoft Internet Explorer

g=Back - = - &) | Qisearch  [EfFavarites  GfMedia % | B-SoE0 8o

_Search vl I'Googlel*l Altavista ~ AskJeewes  Althewsb = LookSmart Mo_re"’

o

ol User: | rt E
4 _Cl_:;t". s - ser: user_expe : @

T :'.“erL Select TSE Groups Work m EE!!E | 'k

LoV gh:n.lp. G

Mame Date Descripton
I 21/10/2003 Addrass
r 18/10/2003 E-WAT details
= i=/10/2003 Details of the company
' is/10/2003 Period during which this form is submitted

Link Selected TSEs

@ ’_’_|_|°'Intemet
Figure 49 - Selecting the TSE groups to attach to a form

w1
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7. Click the Link Selected TSEs link to link the TSE Group. The Select TSE Groups
window closes and the Form Edition window is brought up. The Address Data TSE
Group is now visible in the Inc/luded Elements section.

/2 Form Edition - Microsoft Internet Explorer 3 -0l =]
S=Back + = - at ‘ Qsearch  [EFavortes S0Media ‘ - S = [ |
Search - | I_Googlel'l Altafista ~ AskJeeves Altheweb - LookSmart Fies = 203 Customize % My Button Mere ¥

-

e User: user_expert D -

Work group: test

r
* AMIZI L

St d
Actions: []

=
&

[REQUEST_PASSWORD_FORM

Name Description
) e [This farm may ba used for the raquest of & password. The user provides hisfher |
personal data and s username,
AT 1 pppa pnops Ua gpnotpancinBsl yia TNy amnon KeaKeD KRRoTn
(=] ©appa aitnane kool (ouvBnpaTikol). © xpAaThe Napixe Ta NpsawMKA Tou oTeIza KAl To dyapa o
prioTn.
[spanish =]

‘D

First, fill all the mandatory fields and save the form. Afterwards, upload the file,

g
3
E
g
g

1d. TSE Name
@ T LAST NAME 0001 LastName
T FIRST MAME 0001 FirstMarne
%] T TEL MUM 0001 Telturnber
157} T EMAIL 0001 E-mail
@ T USERNAME 0001 UserName

Associate TSE

1d. TSE Group Name

@ ADDRESS DATA 0001 AddressData

Associate TSE Group

Actions: [ EI
‘@ Dane ’7’7’7" Internet v
Figure 50 - Viewing the attached TSEs and TSE groups

7.1 Creating a TSE Validation Rule

Input provided by the user in the context of a transaction service has to be
validated, i.e. checked for correctness. In the SmartGov platform, such checks are
performed by means of validation rules, which may be attached to services, forms or
to TSE groups. A validation check attached to a service can involve any field included
in the service; validation checks attached to forms can only check fields appearing on
the specific form, whereas validation checks attached to TSE groups can only check
values of TSEs within the specific group. In this section the addition of a validation
check for one of the form TSEs will be described.

1. Click the arrow on the left side of Validation Rules to unfold it. A new link Add a

new rule appears (Figure 51). Click the Add a new rule link.
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2. A new window named Validation rule edition opens (Figure 52). Fill in the Id field
with the value TSE_EMAIL _0001. At the Validation Rule Configuration section
choose Front end and back end from the drop down list Validate at. Click the New

/2 Form Edition - Microsoft Internet Explorer =8l

daBack » = - 3 ﬁ| Qizearch  [iFavorites Emedia (4 | B-r-SmEEe8 D |

w‘s“ruh = | l Google |'| Altavista = Ask Jeeves Altheweb - LookSmart Files - Mare ?
User:  user expert . ot
e O
group:
Actions: 9 [
Id. REQUEST_PASSWORD_FORM
Name Description
[This form may be uszed for the request of a password. The user
$ HasswordiRequestEamm provides his/her personal data and a username, v
[AUTA 1 papHa pnopel va gpnouonomBE yia v aiman KwhikeD
=] I e o B kPRI (auvBnpuaikal). O yphas napks Ta npogwRIka Tau @
oToixED Kol To dvopa xpRoTh,
|spanish =] |

Add a new rule

&

[0 [ewmenet

Figure 51 - Unfolding the “Validation rules” section

method link to define a new method.

Note:

As a validation rule Id, enter the Id of the instantiated TSE that it validates.

2} validation rule edition - Microsoft Internet Explorer

dmEack - = - @ (2] 2 | iQhsearch [GFavorites EiMedia £4 | % == e ] @ |

@Search vl I._Googlel‘l Alaista ~ AskJesves  Althew'eb ~  LookSmart

‘User: user_axpert

Validatio diti : n
alidation rule edition wmtk_ it
group:

Validation rule edition el

1d. |TSE_EMAIL_no01
Ualidaﬂon Mle Configuration
Rule code Mew method
¥alidate at: IFront end and Back end ;I
Statistics

Number of failures  Enabled  Disabled Execution ime  Enabled ™ Disabled

validation rule edition =}

|@ Done

s AE

l_ l_ |_|° Inkernet

Figure 52 - Validation rule edition page
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3. A new window named Method Edition opens (Figure 53). All the options and the
information needed to create a new method can be entered through this page.
Enter in the description field for the English language the value “This method
checks if the e-mail contains the @ character”, and for the Greek language the
value “AuTti n pEBodOC eAéyxel av n OlelBuvon nAekTpovikoU Taxudpoueiou
nepIExel To xapaktnpa @”. Click the Add tick.

1. 10. At the Method code section choose Full SmartGov rule from the drop down
list Method type. In the Condition field type:

NOT matches (TSE_EMAIL 0001,"[*@]+@["@]+") |
This is a condition that checks whether the E-mail is a character sequence with

two parts, separated by the @ character; each one of the two parts should not

contain the @ character. In other words, the sequence is of the form <character

sequence 1>@<character sequence 2> where <character sequence 1> and

<character sequence 2> do not contain the @ character. The NOT operator

reverses the truth-value of the condition, thus the condition holds when the e-

mail entered by the user does not fulfill the designated criteria.

2. Fill the Action field with the value

errorMessage (( ("EN", "The e-mail should contain the recipient, the

@ character and the domain") ("EL", "H nlAextpovi.ky dlLeUbuvon mnpémel

Vo mEPLEXEL TOV MUPOANTITH, TOV XXPaKTApa @ rolL Tnv meptoxn") ))

This designates that when the condition holds (i.e. the e-mail DOES NOT contain

a recipient name, the @ character and a domain), an error message will be

displayed to the to end-user indicating the error.

3. Click the Save or the disk icon to save this method. This window closes.

2} Method Edition - Microsoft Internet Explorer = = =] ]
ek - = - (D [H] A | Bsearch | iFavorites Fiveda 3| B S 21 2] 9 8D |
Search - | | Bangle | -| ltavista ~ AskJeeves Althewich = LookSmart Fies = 205 Customize &% My Button  More¥
5 ,' . User: user_expert |~
JeESmart Method Edition Work e ] -

- GOV areup: =
Method Edition: )
Description
[ Description | [
B I'rhis rmethod checks if the e-mail contains the @ character " i}
) IAuTﬁ N pEBoBog ehbygel £8u n BIEbBUYAN NAEKTROVIKSD TaRUBPOPEIoU NEpiERE T yapaKTRREa @ > @
Spanish v i
Method code
Method type: [Full Smartdou rule =
Full SmartGov rule
NOT matches(TSE_EMAIL_0001,"[~@]+@[~@]1+") D
Condition:
errorMessage(l ("EN", "The e-mail should contain the recipient, the @ character and the =
. darnain®)
Arbors LT ARk hivisiis b BN D E E ne G map s pe T N RO A A T R To N e kT P altTry
nzpiekA™) )] ; |
Method Edition: | Eal
] [ [ meernee y

Figure 53 — Method edition window

4. The Validation rule edition window is now brought up. At the Validation Rule
Configuration section you can see the new method you just created (Figure 54).
5. Click the disk icon to save this validation rule. This window closes.
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3 validation rule edition - Microsoft Internet Explorer

4mBack ~ =5 - @ . b | @SEarch [l Favorites @Media Q | %' = = @ @ ‘ 2

=10] x

: [
5

Mumber of failures

(lySearch - | | Gongle |-| Altaista ~ AskJeeves Altheweb - LockSmart Fies = 2% Customize More ¥
= User: user_expert
Validation rule edition Work
3 - test
group:
Validation rule edition
d. |TE_EMAIL_no01
validation Rule Configuration
Rule code This method checks if the e-mail contains the @ character
Validate at: IFront end and Back end -I

Statistics

 Enabled & Disabled Execution ime

validation rule edition

 Enabled  pisabled

o

O

|@ ,_’_’_|' Internet &
Figure 54 - Viewing the validation rule with the newly created method

6. In the Form Creation window you may now see the Validation Rule Id (Figure
55). The form is now complete, with the exception of the XHTML file containing
the form layout, which is discussed later in this document.

7. Click Save to save the form.

23 Form Edition - Microsoft Internet Explorer

daBack » = - Z) ﬁ| iQhsearch (G Favorites  GiMedia @ | E-S= =89 |

@s:znreh = I I'_Google | 'l Altaista - AskJeeves Althew'sb - LookSmart Files - More ¥
% %
otiite User: user_expert |
e ) o
L Gow Aarou '

Action:

Id. REQUEST_PASSWORD_FORM
Name Description

$ EasshordiR st Farm This farrm ray be used for the request of a passward. The user @@
pravides hisfher personal data and a username,
Ut n opdppa pnops va xpna@ponainB: yia Ty aitnon Kwaikad

@ Tappa aitnong Kkwdikaod wprarn (ouvBnpankod), © gpAaTnc Napixe T NPOTWAIKAE Tou o '@
oToixzia kal To duopa xproTn.

|spanish | ]

||D

Name of the Rule

@ TSE_EMAIL 0001
Add a new rule

& [ [@mnene 4
Figure 55 - Form editor, showing a form with a validation rule
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8 Creating the TS

Now that the form for the service has been created, the Transaction Service (TS)

creation can commence.

1. Click the TS Editor link in the left hand-side menu of the SmartGov application in
order to bring up the Transaction Service editor (Figure 56). The main area
shows the Last TSs zone, where another TS is listed (E-vies). Click the New TS
link in the Last TSs zone.

} smartGov Design Environment Portal - Microsoft Internet Explorer i 1 o ] |
File Edit View Favorites Tools  Help ﬁ
Back - = - 2 at | iQhsearch [G|Favorites GMedia &4 | S = (3 |Links i
Address @ http: fivereniki.mm, di.uoa. gr: 8080/ SmartGovfindexServiceEditor . do?element=TS j @Go
@s:aarcll - I I Google |'| Altavista ~  Ask Jeeves Altheweb - LookSmart  Files - Mare ¥

x *a L]
& Js K I
A Co : User: user expert Ti

KU Editor

Taxonomy Editor There is no available taxonamy,

TSE Editor New TS
TSE Groups Editor Name Date Author State Description
E-vies 18/10/2003 oA approved E-vies acquisitions

Forrn Editor

TS Editor

There is no TS created by the current group.

O
&) ’_’_’_ # Internet 4
Figure 56 — Transaction Service Editor screen

2. A new window named Transaction Service Edition (TS) opens as shown in Figure
57. All the options and the information needed to create a transaction service can
be entered through this page. You can click the arrows at the left side of each
orange row to unfold it, allowing access to specific properties. The Header section
is unfolded when the window opens, because its fields are mandatory for TS
creation. Fill in the fields with the appropriate data. You have to provide an Id for
the TS you create. The name and the content of the TS are multilingual. In order
to enter this text, a language from the drop down menu should be firstly
selected; afterwards, the content should be typed in the corresponding field.
Finally, click on the red tick (Add) on the right side of the Content field in order to
add the content in the specific language. For this TS provide the following data:

Field name Field value

Id REQUEST_PASSWORD_TS

Name (for English) Request password service

Content (for English) | This service may be used to request a password

Name (for Greek) Ynnpeoia aitnonc kwdikou

Content (for Greek) H unnpeocia auTtn XpnoigonolsiTal yia Tnv aitnon
Kw3IKoU XpnoTn

3. Click the right arrow next to Included Form Sets to unfold it. Through this
section, the forms that will be included in the TS will be specified. Click the Add
new FormSet link that appears (Figure 57).

Page 45



User: user_expert E

Waork group: tast

1d. [REQUEST_PAsswoRD_TS
Name Content
[=:) T o T P P TR aate ch o et e A e et i s oy o | &
(=) e s e e b R TR e S e et o | @
|spanish x| [

[ Add New FormSet |

Actions:

(@l

]
] [ emnen: 4
Figure 57 — Transaction Service Edition screen

A new window named TS Form Sets opens. This window contains a list of all the
forms that exist in the SmartGov platform; any of these forms may be included in
the TS. Click on the selection box in the Name column of Password Request Form
to select this form to be included in the new TS. Click the Save changes link. This
window closes.

E3 Transaction Service Edition {TS) - Microsoft Internet Explorer

imix]

dmgack - = - @ 3] | {Qsearch  [GfFavorites  EMedia (4 | B\ S = E (3R] 5 - |

(J/searen - | [Gocge [-] atavista - asiceves Alhewen - Lockimat Fies ~ 203 Customize & by Bution Mare®
-t
. .

e |
N _:‘:_;:mr.' T8 Farm Sets User: user_ewxpert

: ; :
. Work group: test
Lo fark group: ¢

Id. Name Date Description
Target Platform : [ <]

Name Date Description
This form may be used for the request of s password. The user provides hisfher personal data and a

I Password Reguest Form 31/10/2003

usernamea.
[T E-WAT acquisition detail form  18/10/2003 E-WAT acquisition detail form
[ E-WAT header 18/10/2003 E-WAT acquisition header form

E ’_’_|_|. Inkernet v
Figure 58 - Selecting forms to be included in the Transaction Service

In the Transaction Service Edition (TS) window, the form selected in the Included
Form Sets area now appears (Figure 59). Click the disk icon to save the TS.
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Name Content
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2 £

Targat Platform Includad Forms
Id. Name Date Description
HTML REQUEST PASSWORD FORM  Password Regquest Form a1i07z0ng,  ShieSPrTmEyibe Usasifor tha rucuest ofa paxsucid: Theitser
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Add New Formset

¥ Associmted knowledgeunit=
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Actions: [] o

_EDaqe [ | e mtemet 7
Figure 59 - Transaction service with a form attached

6. Similarly to KUs, transaction services undergo an approval procedure. Once a
transaction service is approved no changes to its description may be made;
however, changes are still possible for elements (forms, TSE groups and TSEs
used within the service). Click the Approve link to finalise the transaction service
description. The various sections now unfold, displaying additional information
about the TS (Figure 60). You can now click the Back link or simply close this
window.

Z Transaction Servi

wrack - 5 - (D [#) 4| Qoewch [Fevortes Prieds (B - S @ $ D

(Search ~ | IEUDg\El" AllaVista - Asklesves Mltheweb ~ LookSmat Fies = 30% Customize &% My Button 22 Hickich

{T5) - Microsoft Internet Explarer

. User: user_sxpert
Transaction Service Viewing (T5) gl e R

. REQUEST_PASSWORD_TS
Name Content
=) Request password service This service may be used to request 3 password,
[} Ynnpsaia almang Kwdikow H unnpeola aurh geroenoieivar yia TNy afman kwikel gpAaTn.

w|

\Authentication

Requierements

[Allow Save N [Allow Delete [No

[Allow Edit Mo [Deadline [p1/01/299%

There is no available Rule to link

Preaction method There is no available methad
Postaction method There iz no available methad

Target Platform Included Forms
Id. Name Date Description
HTHL REQUEST PASSWORD FORM  Passward Request Form i o0 L ey be e i e gu s st et s ardi RusRUs S
provides his/her parsonal dats and s usemams.

There is na KU linked,

There is no Taxenamy nede linked,

Number OF Submissions Disabled Number Of Saved Non Submited Sessions Disabled
Number OF Submissions With Warings Dizsbled Number OFf Edits Disabled
Number Of Deletions Dizabled Number Of Rejected Submissions Disablad
Full submission Time Dizabled Ervor Corvection Time Disabled
Handle Submission Time Disabled

i)

|&] pene [ [ [ mhemet

\
Figure 60 — Viewing an approved TS
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7. In the main window of the SmartGov Application you can now view the TS you
have just created; the TS appears both in the Last TSs zone and in the List of
Services Inside the Work Group zone (Figure 61).

3 smartGov Design Environment Portal - Microsoft Internet Explorer ;IEILI

File Edit ‘“iew Favorites Tools Help ‘

$back ~ = - 2 (4] | @.Search [GelFavorites  EFMeda 4 | Ey-S=sE5e &9 |Links £
Address F@ htkp:ffverenik.mm.di.uoa. gri8060/SmartGovindexServiceEditor, doelement=T3 j ﬁGD
(lySearch - | [_Guugle|v| Alldvista ~ AskJesves Altheweb - LookSmat Fies - 20% Customize Mo ®
* * 7
Py user: e e

EL Editor List of Existing Taxonomies

Ao o Loy There is no available taxanomny,

TSE Editor NeG s
TSE Groups Editor Name Date Author State Description
Forrn Editar Request L 3171072003  user_expert Approving Thizs service ray be used to request a password,
| paszword service

TS Editor E-vics 18/10/200% Uoa approved E-uvies scquisitions

Name Date Description

Bequest .assword 31710/ 2003 This service may be used to request a passward, —
service =

& [ | | meermet Vs
Figure 61 — Main TS editor screen, showing the new service
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9 Creating the Visual Form Layout

During this step, DreamWeaver MX will be firstly used to design the visual layout for
the form in HTML. Afterwards, the parts of the form will be associated with SmartGov
items (TSEs, TSE groups, Kus). In order to associate form elements with the
SmartGov items a special group of DreamWeaver tags will be used, which must be
imported to DreamWeaver MX. This procedure should be performed by the system
administrator and is described in section 9.1.

9.1 Importing the tags

During this procedure the SmartGov DreamWeaver Integration Tool will be used.

This tool connects to an XML repository and retrieves all TS, Forms, TSE Groups and

TSEs. It creates a tree structure of tags and imports it in DreamWeaver.

1. Run the SmartGov DreamWeaver Integration Tool. To do so, locate the directory
where it is installed and double-click run.bat. The form illustrated in Figure 62
appears.

& SmartGoy DreamWeaver Integration - = |D|ﬂ

SmartGov DreamWeaver Integration

=ML repository properties file: | | | Browse...

Dreamieaver Installation Path: | || Browse..
Mew Folder Mame:

Locale to expart:

Export messages:

| -

E|

Export | Ext |

Figure 62 - SmartGov DreamWeaver Integration tool

2. Designate the XML repository property file; use the respective Browse button to
locate it easily using a file system browser.

3. Provide the path to the configuration directory of the Dreamweaver Installation.
Again you may use the respective Browse button to facilitate your work.

4. Provide a folder name for the new tags; the value SmartGov is recommended.

5. Provide the locale (en for English, el for greek, es for Spanish, etc). This defines
the language in which all the multilingual elements will appear in the
DreamWeaver MX environment. Note that this does not restrict the final service
to using the specific language.

6. Click Export to begin the tag export process (Figure 63). The process will take
one or two minutes; the “Finished” message will appear in the “Export messages”
area when the procedure completes.
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& SmartGoy DreamWeaver Integration L |EI|5|

SmartGov DreamWeaver Integration

HML repository properties file;

Browse...

DreamyWeaver Installation Path: |.Macr0media1DreamweaverMK‘LCDnﬂguration|‘ Browse..

[Mew Folder Mame:; Smartgoy

Lacale to export: En

Expont messages:

Exparting with seftings: 3

HML repository propedies file: CAProgram Files\DWComdsettings. pr
DreamWeaver installation path: CAProgram FilesiMacromediaiDres «
>|

0 _ I

Figure 63 - Integrating tags into DreamWeaver MX

Note: Before every new export of tags to the DreamWeaver, run Dwcleanup.bat
located in the SmartGov DreamWeaver Integration Tool directory to ensure smooth
operation.

9.2 Designing the form in DreamWeaver

1. Launch DreamWaver MX and design the form as you would design any HTML
form. Remember to include all the necessary placeholders for the error and help
elements (see Figure 64); these will be replaced later by the appropriate tags.

&)Macromedia Dreamweaver MX - [Untitled Document (manual/request_pass_form1.htni*)]

I Ele Edt vew Insert Modfy Iext Commands Ste Window Help =18l x|
Cormmon | Layout [ Text [ Tables [ Frames| Forms | T emplates | Characters [ Media [ Head [ Seiipt [ Application G
OonNZEEEEIE0 0=
e 55 | it [niled Document &.®. | C w1 13|
:: te| Files Edts Visww Siter
90 ~C |8t LD
o 2 [[Eatstes. =] [rocaview =
i | 2[5 pesie defied)
- Define a Site
o * o ® ] Deskiop
«~ -~ Smart TSE input area placeholders
. Gov
Request Pagbworld
FirsgName: |
Lagi Name: |
Thlephone: | I
Address: 2
e e
o Hamberd—
Z\jude:l Arear|
City:| Comniryd| Help placeholde
/ Emaily
/ Email error messages here! o
| Usernhne: | LY
Submit &l

966 1 524 - [3K /1 cec.

b

TSE label placeholders Error message placeholder

Figure 64 - Form design with placeholders
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The appearance of the form as shown in a browser should be similar to the one
illustrated in Figure 65.
] Untitled Document - Microsoft Internet Explorer i = =] 2|

File Edit ‘View Favorites Tools Help i

4=Back - = - & | Qisearch [GelFavorites GfMedia £% | 55 =i - 9 & 9 |Links i
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Request Password
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Email: |

Email error messages hera!

Username: | i

Submit |

=
|,Ej Cang ’_ ’_ I_ E Local intranet v

Figure 65 - Form appearance

When the form is complete, the visual elements of the forms must be replaced with
the appropriate SmartGov tags. The replacement procedure is described in the
following paragraphs. Please note that this procedure will distort the appearance of
the form, so it is strongly recommended that a copy of the form be saved for future
reference.

2. Click at a form location before any SmartGov item on the form, including the

form title. The top of the page is normally an appropriate place.

3. Select Insert / Tag (see Figure 66).
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Figure 66 - The Insert/Tag menu

4. In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form in the tags hierarchy. From the right pane
choose the SGFORM_REQUEST_PASSWORD_BEGIN tag and click on the Insert
button (Figure 67).
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Help Cloze
Figure 67 - Inserting the “Form Begin” tag

The tag has been inserted at the beginning of the form, as it seen in both the
html view (as a comment) and the design view (as a comment indicator) [Figure
68].
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Figure 68 - “"Form begin” tag

Click at a form location after any SmartGov item on the form.

Select Insert - Tag.

In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form in the tags hierarchy. From the right pane
choose the SGFORM_REQUEST_PASSWORD_END tag (Figure 69) and click on the
Insert button.

B J3PTags =] [SGFORM_REQUEST_PASSWORD_FORM_BEGIN
‘5 JRun Custom Libray |SGFORM REOUEST PASSWORD FORM DESCRIPTION
e s "SGEORM REOUEST D FORM END
i g SGFORM_REQUEST_FASSwORD_FORM_ERROR
3 PHPTags SGFORM_REQLUEST_PASSWORD_FORM_HELP
B WML Tags SGFORM_REQUEST_PASSWORD_FORM_NAME
) Sitespring Project Site Tags SGGEROUP ADDRESS DATA 0007 ADD EUTTON
S B SGGROUP_ADDRESS_DATA_D001_ADD_EUTTON_ERRORS
(=] i SGGEROUP_ADDRESS_DATA_N0N1_BEGIN
E| l[; Request password service

SGGROUP_ADDRESS_DATA_N001_DESCRIPTION
SGGROUP_ADDRESS_DATA_0001_DESCRIFTION

El[; Pazsword Request Form
_I SGGEROUP_ADDRESS_DATA_0001_END

oA Included TSEs
M'.'bl

K

= Taglnfo

Form Description

This form may be used for the request of a password. The user provides his/her personal data and a username.

. »

Individual tag information

DEscrlpt\on Required?

Inzert Cloge |

Figure 69 - Inserting the “form end” tag
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The tag has been inserted at the end of the form, as it seen in both the html view
(a comment) and the design view (a comment indicator) [Figure 70].
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Figure 70 - The “"Form end” tag

Select the form title "Request Password”.
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Figure 71 - sélecting the form title
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9. Delete the text pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

10. Select Insert / Tag.

11.In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form in the tags hierarchy. From the right pane
choose the SGFORM_REQUEST_PASSWORD_FORM_NAME tag and click on the
Insert button (Figure 72).

o]
e

[ Fle Edt Wiew Insert Modfy Text Commands Ske Window

* » Design
" Code

Common | Layout | 1o ] Tables | Frames| Forms | 1 smplates | Charsoters | Medial Head] Sorpt | Appication
OO0 N EEE S E 0 9=

* b Application

e = ‘Tit\e Uniitled Document 0. @, | C <y {), i3, | = Files
10 2="100%" border="0"> - ;I
o 20| e Edie Vi Site

12 v align="center"s</dive< /T

DR e i

s _,;I EdtStes.. v |LocalView v
BRI ] H (5D e oie detved
- N Define a Site.
* ¥ ox ® ] Deskton
* *
* *
+ - Smart
, - GOV
|
@ 5P Tags 7] [SGFORM_REQUEST_PASSWORD_FORM_BEGIN E
(5 JFiun Custom Library SGFORM_REQUEST_PASSWORD_FORM_DESCRIPTION
SGFORM_REGQUEST_PASSWORD_FORM_END
#5 ASPTage FORM_ERROR
@ PHPTags N 8

FORM_HELP
B WML Tags M HAHE
@3 Sitespring Praject Site Tags
4 B SmanGov Tags
=Mz Request password service
=-ma Password Fequest Foim
B2 Inchided TSEs =

= Taglhfo Kk

& I _AL TON
SGGROUP_ADDRESS_DATA_0001_ADD_BUTTON_ERRORS

This tag setis related ts the Smartdey platform Form REQUEST_PASSWORD_FORM i

Form Description

Use | This form may be used for the raquast of 2 password. The user provides his/her parsonal data and 3 usemame S

| L]

request_pass:_fom1

<baody> ctabley <t <t
Earmat | None

Link Tag name

Individual tag information

Description Realisds |

Figure 72 - Inserting the "Form Name” tag
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The tag has replaced the form name and is visible both in the code view (as a
comment) and in the design view (as a comment indicator) [Figure 73].
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Figure 73 - The form name tag

12. Place the SGGROUP_ ADDRESS_DATA_0001_BEGIN tag exactly at the beginning
of the visual elements that comprise the group’s elements. To do so, select the
first row of the table hosting group elements, by moving the mouse pointer to the
left of the row (the pointer becomes an horizontal right arrow) and clicking the
left mouse button (Figure 74).
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e T e

13. Switch to code view by selecting View / Code if the code view is not already
active, and click in the beginning of the selected code area. Alternatively to
clicking, you can press the left arrow cursor key, after switching to code view.

The cursor will now be placed in the beginning of the first element of the group
(Figure 75).
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Figure 75 - Cursor positioned at the beginning of the row

14. Select Insert / Tag.
15.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSE Groups in the tags hierarchy.
From the right pane choose the
SGGROUP_ADDRESS_DATA_0001_GROUP_BEGIN tag and click on the Insert
button (Figure 76).
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Figure 76 - Selecting the “"Group begin” tag
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16. Place the SGGROUP_ ADDRESS_DATA_0001_GROUP END tag exactly at the end
of the visual elements that comprise the group’s elements. To do so, select the
last row of the table hosting group elements by moving the mouse pointer to the
left of the row (the pointer becomes an horizontal right arrow) and clicking the
left mouse button (Figure 77).
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Figure 77 - Selecting the last row with group elements

17.Switch to code view by selecting View - Code if the code view is not already
active, and click in the end of the selected code area. Alternatively to clicking,
you may press the right cursor key. The cursor will now be placed after the last
element of the group (Figure 78).
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Figure 78 - Cursor positioned immediately after the last group element

18. Select Insert / Tag.
19.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSE Groups in the tags hierarchy.
From the right pane choose the SGGROUP_ADDRESS_DATA_0001_GROUP_END
tag and click on the Insert button (Figure 79).
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Figure 79 - Inserting the “group end” tag

Page 60



20. Select the TSE group name, which is the “Address” label (Figure 80).
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Figure 80 - Selecting the group name label

21.Delete the text pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

22.Select Insert / Tag.

23.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSE Groups in the tags hierarchy.
From the right pane choose the SGGROUP_ADDRESS_DATA_0001_NAME tag and
click on the Insert button (Figure 81).
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Figure 81 - Inserting the "name” tag for the group
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24. Select the help placeholder next to the TSE group name (Flgure 82).
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Figure 82 - Selecting the help placeholder

25. Delete the help placeholder pressing the delete button from the keyboard or
selecting from the menu Edit / Clear.

26. Select Insert / Tag.

27.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSE Groups in the tags hierarchy.
From the right pane choose the SGGROUP_ADDRESS_DATA_0001_HELP tag and
click on the Insert button.
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Figure 83 - Inserting the “group help” tag
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The following step will be to replace each TSE group element (both the input area
and the label) with the appropriate tag.

28. Select the “Street” label (Figure 84).
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Figure 84 - Selecting the TSE label

29. Delete the text pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

30. Select Insert / Tag.

31.1In the Tag Chooser window navigate to the SmartGov Tags - Request Password
Service - Password Request Form - Included TSE Groups in the tags hierarchy.
From the right pane choose the SGTSE_G_STREET_0001_DESCRIPTION tag and
click on the Insert button (Figure 85).
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Figure 85 - Inserting the TSE description tag
32. Select the text box indicating the space for the street element (Figure 86).
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Figure 86 - Selecting the TSE input area
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33. Delete the text box pressing the delete button from the keyboard or selecting
from the menu Edit / Clear.

34. Select Insert / Tag.

35.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSE Groups in the tags hierarchy.
From the right pane choose the SGTSE_G_STREET_0001 tag and click on the

Insert button.
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Figure 87 - Inserting the TSE tag

36.Repeat the steps 28 - 35 for the remaining TSE group elements, i.e. the
“Number”, “Zip Code”, “Area”, “City” and “Country”.
The TSE group area should now look as follows (Figure 88).

i

Figure 88 - TSE group area after replacing placeholders with tags

through the code v

Note: Sometimes the DreamWeaver MX design view
automatically after replacing an element with a tag, or the tags are not always
visible. In this case try refreshing the design view manually selecting View /
Refresh Design View. Alternatively, you can verify the correct tag insertion

iew.

is not

refreshed

Now, by following a similar procedure, the remaining TSEs will be replaced.

37.Select the “First Name” label (Figure 89).
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Figure 89 - Selecting the “first name” label

38. Delete the text pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

39. Select Insert / Tag.

40.In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSEs in the tags hierarchy. From the
right pane choose the SGTSE_T_FIRST_NAME_0001_DESCRIPTION tag and click
on the Insert button (Figure 90).
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Figure 90 - Inserting the “first name description” tag

41. Select the text box indicating the space for the first name eIement(Figure 91).
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Figure 91 - Selecting the input area for the “first name”
42.Delete the text box pressing the delete button from the keyboard or selecting
from the menu Edit / Clear.
43. Select Insert / Tag.

[GRA . a9a VT e
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44.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSEs in the tags hierarchy. From the
right pane choose the SGTSE_T_FIRST_NAME_0001 tag and click on the Insert

button.
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Figure 92 - Inserting the “first name” TSE

45. Repeat the steps 37 - 44 for the remaining TSE elements, i.e. the “Last Name”,
“Email” and “Username”. The form should now look as illustrated in Figure 93).
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The only remaining elements to be replaced are the Username help, the E-mail
error message and the Submit button. This will be accomplished in the following
steps.

46. Select the text "Email error messages here!” (Figure 94).
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47.Delete the text pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

48. Select Insert / Tag.

49.1In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form in the tags hierarchy. From the right pane
choose the SGTSE_TSE_EMAIL_0001_ERROR tag and click on the Insert button.
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Figure 95 - Inserting the “error messages” tag

50. Select the username help placeholder icon (Figure 96).
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51. Delete the icon pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

52.Select Insert / Tag.

53.In the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form / Included TSEs in the tags hierarchy. From the
right pane choose the SGTSE_T_USERNAME_0001_HELP tag and click on the
Insert button.

54. Select the Submit button (Figure 97).
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Figure 97 _ Selecting the “Submit” button

55. Delete the button pressing the delete button from the keyboard or selecting from
the menu Edit / Clear.

56. Select Insert / Tag.

57.1n the Tag Chooser window navigate to the SmartGov Tags / Request Password
Service / Password Request Form in the tags hierarchy. From the right pane
choose the SGFORM_REQUEST_PASSWORD_FORM_NEXT tag and click on the
Insert button (Figure 98).
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Figure 98 - Inserting the “"next form” button

Form Description
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Jid|

58.Click OK on the Tag Editor / Input window that appears without changing the
default settings.
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Figure 99 - “Tag editor - input” window

Cancel |

59. Now the form should contain only the tags and the layout information, as all the
visual elements will have been replaced by the appropriate tags. The only visible
element will be the Next button icon (Figure 100).
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Figure 100 - Form with the “"next” button

Note: The Next Icon that appears in the xhtml layout file will appear on the
deployed service as well. The procedure to change this default icon is described
in section 8.1 Changing the default button icons.

Note: If you used a form as a design element, delete the opening and closing
form tags. These tags are visible in code view only.

60.In Code View, select the form opening tag and delete it (Figure 101). To easily
locate it, you may search for the text <form
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Figure 101 - Selecting the form opening tag
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61.In Code View, select the form closing tag and delete it (Figure 102). To easily
locate it, you may search for the text </form>
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Figure 102 - Selecting the form closing tag

62.Save the form layout as an xhtml file, naming it after the form id, in this case
REQUEST PASSWORD FORM.xhtml

Note: If the form is not named appropriately, the Integrator will fail to locate it,
so double-check the spelling in this phase.
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Figure 103 - Saving the form
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9.3 Changing the default button icons

The SmartGov platform provides a set of icons for the Next, Previous and Help
buttons appearing on the created services. These icons may be changed with the
following steps:

1. Go to the Integrator installation directory and open the folder

2.

\Integrator\static files\Pages\images
Replace the help.gif, next.gif and previous.gif to change the Help, Next

and Previous buttons.
=
File Edit \iew Favorites Tools Help ﬁ

4 Back « = - | Bsearch ChFalders 4| BS B2 X o | E-

Address Il:l Viverenikic$\ TOMCAT _4\webapps! Integratoristatic_FilesiPagesiimages j @GD

e O A A
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Images

Select an iterm to view its description,

See alsa:

Iy Documents

My Metwork Places
Iy Computer

|5 objeckis) |7, 12 KB Local inkranet o

Figure 104 - The directory with the Integrator icons

9.4 Changing the default banner

The SmartGov platform provides a default banner, i.e. a layout with text and
graphics that appears on every page of the deployed service. You may customise this
banner to suit your organisational needs. To customise this file proceed as follows:

1.

2.

Go to the Integrator installation directory and open the folder
\Integrator\static files\Pages (see Figure 105).

Replace the file banner.html with a suitable, self-contained HTML file. This
file is loaded in a separate frame when the end-users access the deployed
service. The banner that will be used for the test service is illustrated in
Figure 106.
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@index.html 1 KE HTML Cocument 30/9/2003 2:46 py
index.jsp 1 KE JawaServer Pages ... 10/10/2003 10:12 np
e[:;alayout.css S KB Cascading Style Sh...  10/10/2003 10:12 np
[#Login.isp 4KB JavaServer Pages ... 10/10/2003 10:12 iy
Menu.jsp ZKB JavaServer Pages ... 10/10/2003 10:12 np
@results.jsp ZKB JavaServer Pages ... 14/10/2003 10:37 np
search.jsp 1 KB JavaServer Pages ... 10/10/2003 10:12 Ny
[ statistics. jsp 4KB JavaServerPages .. 171002003 11:48 ny
|Tv|:-e: HTML Document Size: 646 bytes |646 bvtes |_E|_' Local intranet 9
Figure 105 - The “"banner.html” file
| banner.html - Microsoft Internet Explorer o ]
File Edit jew Favorites Tools  Help ‘
= Back o~ = - @ ot | @Search [3e] Favorites @Media @ | %v == @ L]
=
* * &
e w

ShantornHunt
Agency

=
||| BB Localintranet ,y:

Figure 106 - Customised banner for the test service

|@ Done

You may also want to customise the index.html file, in the same folder, to adjust
the size of the area allocated to the banner.
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10 Deploying the Service

1. The xhtml form file should be copied to the machine running the Integrator
within a folder that has been specified during the Integrator installation
process (default: c:\html).

Note: If this is the first service being deployed using the Integrator, the

following two steps must be completed before continuing:

1. Copy the SGA configuration.zip located in the sub-directory
webapps\integrator\static files in the Tomcat directory to the
deployment server.

2. Extract the contents of SGA configuration.zip to the directory
C:\smartgov directory of the deployment environment

2. Edit the scaAIIGConfFile.xml located in the C:\smartgov\conf\sga
directory. All the address elements should be changed to the address of the
machine where the IIG is running (Figure 107). You may also need to modify
the port and credential elements, to match those of your IIG installation.

I C:\ smartgov confsga’ SGAIIGConfFile.xml ) -0l x|
k?xml version="1.0" encoding="utf-g" 2> :f
<IDOCTYPE IIGInfo SYSTEM "3IGAITIGConfFile.dod™: —
< IIGInfox

<IIG:

<IIGName>document II1G</ I IGame>
195,134,685, 180« /addresa>

00</ports

<credehtials>PASSTORD: testl</credentialsy =

</ IIG
<ITIG>
< IYGNameruserCredIlIG</ IIGame>
<Address>195.134.65. 180</address>
00</port>

<oredgntials>PASSWORD:: testl</credentialss

IGName>33LuserCredITIc/ I IGName >

</ IIGIAL

|
/

Figure 107 - Changing the “address” elements

| M4

10.1 Controlling access to the service

In order to allow users to access the service, the tables sguserdata and
sguserservices must be appropriately populated. The sguserdata table contains
authentication information about users of the deployed services, whereas the
sguserservices table lists the services that each user (defined in the sguserdata
table) is allowed to access. Table population may be performed by any appropriate
means, i.e. interactive data insertion, batch SQL statements, synchronisation with
other repositories etc. We will illustrate here table management using the MySQL-
Front Tool. This procedure is described in the following paragraphs.
1. Launch the MySQL-Front tool and login to the appropriate database.
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& MySQL-Front = E =1

File Edt Tools ImExport Window Help

je® e sxx|o= | EEE|RED

Connection to MySQL-Host... = x|

2] New H save X Delets
Descrifiors [ vereniki .|

Hostname # IP: 'velemkl—’
User: [matew
assword: [
Pt 306 Dmeout [l | seconds
™ Use compressed client/server protacal
Database(s)
separated by sericolon ]

| @ Ready 7

I
Figure 108 - Logging in to MySQL-Front

Create a new service user: From the left pane, expand the Smartgov
database (clicking on the box with the cross besides the corresponding icon)
and select the sguserdata table. Select the “Data” tab from the right pane;
the table data will appear. Click in the last element of the last row, press the
“tab” key and provide the userID, username, password and name of the new
user (Figure 109). Note down of the user id, as it will be needed in the

followin